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COMPANY OVERVIEW

BK CONNECT (PTY) LTD renders a full and comprehensive range of services to the employer, backed by
the latest research and publications material in the field.

Our aim is to support the employer in creating and maintaining a productive workforce to achieve business
objectives. We do this by empowering the employer to implement policies and strategies which create
harmony in the workplace, efficiently focusing human resources on achieving business objectives, and
asserting the legal rights of the employer where necessary.

OUR MISSION

To passionately pariner with businesses to optimize their service delivery, inspire productivity,engagement
and organizational excellence. We commit to cultivating a culture of trust, respect, and inclusivity, guiding
companies towards their goals by providing strategic HR expertise, innovative tools, and unwavering support.

Through our dedication to empowering people and fostering positive workplace environments, we strive to be
the trusted ally that propels our clients toward lasting success.

Empowering organizations to thrive through exceptional HR solutions. Our vision is to revolutionize the
workplace experience, fostering environments where both employers and employees flourish.

By seamlessly integrating innovative HR strategies, cutting-edge technology, and personalized services, we
aim to redefine industry standards, driving sustainable growth, and maximizing human potential.
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COMPANY VALUES

Our HR company is built upon a foundation of unwavering values that guide everything we do. Integrity is at
our core, ensuring transparency, honesty, and ethical conduct in all interactions. We empower individuals to
reach their full potential, fostering diversity, inclusion, and personal growth. Collaboration fuels our success,
as we work seamlessly with clients and within our team to achieve mutual goals.

WHAT WE DO

1. IR MANAGEMENT

BK Connect Industrial relations management services encompass a range of offerings designed to facilitate
effective relationships between employers and employees within an organization. These services are crucial
for maintaining harmony, productivity, and compliance with legal regulations.

2 « RECRUITMENT

Recruitment services play a crucial role in helping organizations find and hire the right talent to meet their
business needs and objectives. BK Connect gives a detailed description of typical recruitment services for
agencies or departments within organization.

3. LABOUR CONSULTING

BK Connect offers experienced labour consultants (20+ years) across industries which includes services
such as labour advice, representation, discipline, retrenchment, union negotiations, and competitive, tailored
fee structures.
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WHAT WE DO

4. EE MANAGEMENT

BK Connect Employment equity management services focus on
promoting fairness, inclusivity, and diversity within the workforce
by ensuring equal opportunities for all employees, regardless of
their backgrounds.

These services are designed to comply with legal requirements
and enhance organizational culture.

5. ADMINISTRATION BENEFITS

BK Connect HR administration benefits services encompass a
variety of activiies aimed at managing employee benefits
effectively to support theirwell-being and satisfaction.

6. EMPLOYEE VERIFICATION

BK Connect employee verification services are critical for
organizations to ensure the accuracy of information provided by
job applicants and current employees.

These services verify various aspects of an individual's
background to mitigate risks and make informed hiring
decisions.
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WHAT WE DO

7. LITIGATION SERVICES

We have a group of admitted attorneys to handle CCMA and
bargaining council arbitrations, referrals to the Labour court,
complex commercial disputes, construction disputes governed
by JBCC, GCC and FIDIC agreements, as well as alternative
dispute resolution processes.They also have experience in
general civil litigation in the various magistrates, high courts and
superior courts in South Africa, as well as experience with
property disputes

8. TRANSCRIPTION

BK Connect offers precise and reliable transcription services to
convert your audio or video content into clear, readable text.
Whether it's for interviews, meetings, podcasts, legal
proceedings, or medical records, our skilled transcribers ensure
every word is accurately captured, allowing you to focus

on what matters most.

Our transcription services are highly adaptable, serving a wide
range of industries, including business, healthcare, legal, and
media. We provide both verbatim and clean verbatim
transcription, based on your specific needs and preferences.

(). TRANSLATION

BK Connect provides professional and reliable translation
services tailored to your business needs. Whether you're
looking to expand your global reach, localize your content, or
connect with international clients, our team of skilled translators
is here to help. We specialize in translating documents,

websites, Interpretation services, and more, ensuring accurate,
culturally sensitive translations that maintain your brand’s voice
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BUSINESS OVERVIEW

Our HR company is built upon a foundation of unwavering values that guide everything we do. Integrity is at
our core, ensuring transparency, honesty, and ethical conduct in all interactions. We empower individuals to
reach their full potential, fostering diversity, inclusion, and personal growth. Collaboration fuels our success,
as we work seamlessly with clients and within our team to achieve mutual goals.

CORE VALUES

We pursue excellence in everything we do, setting high standards for performance, professionalism, and
quality, and continuously seeking opportunities for improvement and growth.

PARTNERS

We embrace the power of collaboration, working seamlessly with clients and within our team to leverage
collective expertise, insights, and resources to achieve mutual goals

CLIENT-CENTRICITY

We prioritize our clients’ needs above all else, striving to exceed expectations through personalized,
responsive, and adaptable services that deliver measurable value and long-term success.
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OUR PRICING PLAN

We offer flexible and transparent pricing plans tailored to meet your needs for translation, transcription, and
interpretation services. Whether you're looking to transcribe an interview, translate legal documents, or
interpret in real-time for a business meeting, we provide high-quality services at competitive rates, which

also include a certificate of completion.

STANDARD TRANSLATION
SERVICES

RATE: R1 PER WORD

We offer accurate and culturally relevant translations
for documents, websites, marketing materials, and
more. Whether you need general content or
specialized industry-specific translations, our team is
here to help.

STANDARD TRANSCRIPTION
SERVICES

RATE: R900 PER AUDIO FILE

We offer verbatim transcription services that capture
every detail of your audio or video content. Our team
ensures precise, clear transcriptions with quick
turnaround times, perfect for business,
academic, or personal use.
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AUDIO TRANSLATION
SERVICES

RATE: R900 PER AUDIO FILE

We provide transcription and translation for audio
content, such as interviews, meetings, podcasts, and
videos. Our process ensures clear communication
and a faithful representation of your original message.

TIME-STAMPED
TRANSCRIPTION SERVICES

RATE: CUSTOM PRICING BASED ON
LENGTH AND REQUIREMENTS

For more complex projects, such as interviews or
multi-speaker  recordings, we can include
time-stamping to mark key points or speaker changes
for easier reference.

BK CONNECT (PTY) LTD | Company Reg No.: 2023/606096/07




OUR TURNAROUND TIME

We understand that timely delivery is essential. That's why we are committed to providing quick and efficient
services for all your translation, transcription, and interpretation needs. Whether you're working with tight
deadlines or planning ahead, we offer flexible turnaround options to meet your requirements.

TRANSLATION SERVICES

TRANSCRIPTION SERVICES

Standard Translation: Typically delivered within 2-5
business days, depending on the length and
complexity of the text.

Rush Translation: Need it fast? We offer expedited
services with a 24-48 hour turnaround, ensuring your
urgent translation needs are met without
compromising quality.

Specialized Translation: For complex content like
legal or technical documents, we aim to deliver within
5-7 business days, ensuring accuracy and attention
to detail.

Standard Transcription: Generally completed within
2-3 business days for clear and straightforward audio
files.

Rush Transcription: If you're in a hurry, we offer a
2L-hour turnaround for urgent transcription needs.
Time-Stamped Transcription: This can take 3-5
business days, especially for multi-speaker or longer
recordings.
Interpretation Services: Event and Conference
Interpretation: We work with you to ensure we're
prepared well in advance, but for last-minute
bookings,we strive to accommodate your needs within

2L-438 hours, depending onavailability.

./

We always strive to deliver high-quality results within your required timeframe. Need a customized
turnaround? Contact us today, and we'll provide an accurate quote based on your specific project.
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CONTACT DETAILS

OUR OFFICES

Florida: 124 Florida Road, Morningside, Durban, 40OO1

Tel: +27 34 312 1594 | admin@bkconnect.co.za | www.bkconnect.co.za

Mount Edgecombe: O9 Burnside Road, Mount Edgecombe, Phoenix, 4302

Tel: +27 31 500 1907 | admin@bkconnect.co.za | www.bkconnect.co.za
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